
 

 

 
   

 
 
 

 

        
 
New registration request 
Personal details  
Name and surname (natural person)  
      
Date of birth  
      
 
 
Legally representing: 
Name and surname (natural person)  
      
Date of birth  
      

ID/Residence permit/Passport no. 
      
Contact email 

         
Telephone  

         
 
 
ID/Residence permit/Passport no. 
      

I hereby declare:  
      

1. That I wish to sign up as a user of T-mobilitat, the integrated public transport management system. 

2. That the information provided in this form is accurate, as well as the information requested in order to register. 

3. That I have been dully informed about the data protection clauses, as well as the ATM’s privacy policy regarding this registration 

request, and I consent to the treatment of my personal data by ATM for processing. In addition, I agree to receive in the email 

provided in this registration request user experience questionnaires as a T-mobilitat user. 

4. That I agree to the terms and conditions of use as stated in the Diari Oficial de la Generalitat (DOGC no. 8524-18.10.2021). 

 

The Autoritat del Transport Metropolità (Metropolitan Transport Authority or ATM) will consult the competent bodies to check that 

the data provided are correct and that you are entitled to a subsidised profile, in accordance with the information provided in this 

form. If you wish to object to this, please mark the following box:  

 

I DO NOT AUTHORISE the Autoritat del Transport Metropolità (ATM) to consult the competent bodies to check whether the 

information provided is correct and whether I am entitled to a subsidised profile, in accordance with the information provided in this 

form.  

If you don't authorise such consultation, you must present, together with this form, the necessary documents to prove entitlement 

to a subsidised profile (for more information, see the "Tickets" section of the website: www.T-mobilitat.cat).  

Place and date 
      
Signature  
 
      
Pursuant to current data protection legislation (GDPR 679/2016 and LOPDGDD 3/2018), we inform you that the Autoritat del Transport Metropolità, the consortium that 
coordinates the metropolitan public transport system for the area of Barcelona, as controller of the contact information. will process the data provided in order to process your 
registration as a T-mobilitat user and to carry out the actions required for this procedure, as well as for legitimate statistical purposes while acting in the exercise of public 
powers granted to the controller of the contact information. The release of the representative once the minor has reached the age of majority is not automatic. Given this fact, 
it is understood that, as long as this is not requested, there is a mutual consent to access the account by all those involved. These data will not be passed on to third parties 
unless under legal obligation and will be stored in order to carry out the purpose of the service and for the periods established by law. For any doubt about privacy policy and 
access and rectification rights, and for erasure, restrict processing or objection about data processing, users can contact ATM through the Generalitat Generic request 
(gencat.cat), or by postal mail to AUTORITAT DEL TRANSPORT METROPOLITÀ, carrer Balmes, 49, 6a planta, 08007, Barcelona. Similarly, should you believe your data 
protection rights have been infringed, you can lodge a complaint with the Catalan Data Protection Authority (www.apdcat.gencat.cat).  
 
Basic information on the protection and processing of data  
Controller: Autoritat del Transport Metropolità. Purpose: process your registration as a T-mobilitat user and carry out the actions required for this procedure, as well as for 
legitimate statistical purposes while acting in the exercise of public powers. Additional information: you can consult additional, more detailed information on data protection in 
the "Data Protection" section of the website: www.T-mobilitat.cat. 



 

 

 
   

 
 
 

 

 


