
 

 

 
   

 
 
 

 

       
 
Request form for change in guardian/administrator of T-mobilitat user 
User identification details 
Name and surname 
      
Date of birth 
      

 

DNI/NIE/passport number/family record book number 
      
 
 
 

 
Current guardian/administrator identification details 
Name and surname (applicant)  
      
Date of birth 
      

 

DNI/NIE/passport number 
      
 
 
 

  

New guardian/administrator identification details  
Name and surname (applicant) 
      
Date of birth 
      

 

DNI/NIE/passport number 
      
 
 
 

The signatories individually state:  
 

1. That the information provided in this form and the requested change are true and correct. 

2. That I agree with the terms and conditions of use of T-mobilitat tickets (for more information, see the website www.T-mobilitat.cat), 

and with the data protection clause. 

3. That I authorise the change in guardian/administrator of the T-mobilitat user, accepting that the new guardian/administrator will have 

access to information and the capacity to administer the account on behalf of the T-mobilitat user, which was administered by the 

previous guardian/administrator who will no longer have access to information or administration capacities. 

4. I have the legal capacity to represent the minor as their legal guardian. 

Date and place of signature 
      
 
Signature of current guardian/administrator                                         Signature of new guardian/administrator 

 
 
 

Name and surname (current guardian/administrator):                         Name and surname (new guardian/administrator): 
 

__________________________                                                              __________________________ 
 

Required documentation:  
• This request form completed in full and signed correctly. 
• Original DNI/NIE/passport/family record book of the T-mobilitat user. 
• Original valid DNI/NIE/passport of the current guardian/administrator. 
• Original valid DNI/NIE/passport of the new guardian/administrator. 

 
In accordance with current data protection regulations (GDPR 2016/679  and LOPDGDD 3/2018), users are informed that the Autoritat del Transport Metropolità (Metropolitan Transport Authority - ATM), 
consortium for the coordination of the metropolitan public transport system of the Barcelona area, as the party responsible for processing contact data, will process the data provided to administer the procedure 
requested, as well as for legitimate statistical purposes in the exercise of public powers conferred on the party responsible for processing contact data. This data will not be passed on to third parties except in 
the case of legal obligation and will be kept for the duration of the purpose of the service and for the legally stipulated periods. For any doubt about privacy policy and access and rectification rights, and for 
erasure, restrict processing or objection about data processing, users can contact ATM through the Generalitat Generic request (gencat.cat), or by postal mail to AUTORITAT DEL TRANSPORT 
METROPOLITÀ, carrer Balmes, 49, 6a planta, 08007, Barcelona. Similarly, if users consider that their data protection rights have been violated, a complaint may be filed with the Catalan Data Protection 
Authority (www.apdcat.gencat.cat).  
 
Basic information on data protection and data processing.  
Data controller: Autoritat del Transport Metropolità. 
Purpose: to administer the procedure requested, as well as legitimate statistical purposes in the exercise of public powers conferred. 
Additional information: additional and detailed information on data protection can be found in the "Data protection" section of the website www.T-mobilitat.cat. 

 

http://www.t-mobilitat.cat/

